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FAIR & SQUARE

Be Considerate

All of you should be free to explore music in a safe and encouraging
environment. We do not tolerate bullying of any kind and any report
of bullying is dealt with extremely seriously.

Please respect our spaces, furniture, and pianos.

Look after any music you are given.

Your tutor knows what is best for your musical development so check
in with them before giving any performances or entering
competitions.

Arrive on time (or even better 10 minutes early!) for your rehearsals
and lessons.

Please do not upload any photos or videos of any other students on
to social media without talking to them and/or us first — we may not
have permission.

Look After Yourselves

Your belongings are your own responsibility — always bear in mind
we are a public building.

Students are required to sign in and out each day.

Students of Foundation and Step-Up Programs should remain in the
care of a parent / carer / trusted adult while on site.

Students should not leave the building or activity until the end of a
session unless previously arranged.

Alcohol, drugs or any other illegal substances must not be brought
into The Glasshouse or taken at any time during activities.

If you need us to do anything to help you be comfortable, please
don’t be shy about letting us know.

Keep in Touch!

Our main form of communication is email, so please do check your
emails regularly and make sure we are on your safe lists.

Please let us know quickly if any of your contact details change.
Email us on youngmusicians@theglasshouseicm.org if you have any
problems on the day of a lesson or rehearsal, such as transport
delays, illness etc.

If you can’t attend any scheduled sessions, please let us know well in
advance by email. If you miss quite a few sessions, we may need to
chat about whether you can take part in the performance.
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